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High degree of anger over bogus HK university

Fake institution offering degrees on mainland website uses photo of Chinese
University chief

Fancy obtaining a diploma for HK$125 or a bachelor’s degree for HK$1,250 and
attending your “university” classes at the International Finance Centre or Harbour
City?

These are the audacious claims of a fake Hong Kong university, which the Education
Bureau confirmed was not registered as an educational institution in the city.

The “Suwen University of Hong Kong” — which has been selling diplomas on the
controversial, Alibaba-owned site taobao.com — Photoshopped its name and logo onto
the facades of the IFC and Harbour City.

A photo of Chinese University president Joseph Sung Jao-yiu and his students is even
posted on the website’s banner.

But as Chinese University angrily denied any connection yesterday, Suwen’s
“president and chief executive” Chen Jian issued a statement offering “profound
apologies” for the “confusion and harm” the company had caused to Sung and others.

Suwen’s “About” section features two photos that appear to be its campus buildings.
But a closer look shows them to be the Harbour City in Tsim Sha Tsui and the IFC in
Central, with the Chinese and English characters of Suwen and its logo Photoshopped
onto the facades.

The introduction claims the “university” was founded in 1989 and now also has
primary and secondary school sections. It says the university offers bachelor’s,

master’s and honorary master’s degree programmes as well as associate degree

programmes.

The diplomas are offered for sale on taobao.com, the mainland’s largest online
shopping platform, which has clashed with state regulators over claims it allowed
unauthorised businesses to sell fake merchandise.

Suwen touts fees ranging from 100 yuan (HK$125) for a “short-term training
programme” to 1,000 yuan for an associate, bachelor’s or master’s degree
programme.

One article published on the Hebei channel of Xinhua’s website introduces Suwen as
a university with three campuses occupying 299 hectares. The article says the

university has 4,700 students and 407 staft.

But phone calls to the numbers given on the website led to a firm providing company



registration services. It said Suwen was incorporated in 2012 but ceased operation
after about a year.

A Companies Registry check found a person surnamed Chen, from Jiangsu province,
registered as a director of Suwen University Education Development Group.

A Chinese University spokeswoman slammed Suwen’s use of the university’s photos.
“We express profound regret on this and believe such behaviour is absolutely
intolerable,” she said.

Chen Jian said the company had not operated any programme due to “various
reasons” and that it had shut down the website and sacked the staff who used Chinese
University’s photos. He said the mainland merchant had sold diplomas without the
company’s approval.

A Taobao spokeswoman said it had removed the Suwen- related items, adding that the
company welcomed reports of activities that broke regulations to “maintain a healthy
online shopping environment”.
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Fake HK uni busted

A bogus Hong Kong university has been shut down after it was found to be
selling false diplomas and bachelor's degrees on the mainland's largest shopping
website, the Alibaba-owned Taobao.

The Suwen University of Hong Kong website photoshopped its name and logo on
SAR landmarks while publishing a picture of Chinese University of Hong Kong vice
chancellor Joseph Sung Jao- yiu with some foreign students.

The Suwen scandal is the latest revelation amid ongoing scrutiny of Alibaba-owned
taobao.com, which state regulators allege has allowed unauthorized businesses to
sell fake merchandise on its site.

Alibaba executive chairman and billionaire Jack Ma Yun said in Hong Kong last
night that he is not surprised that products like this surface on Taobao as it is a
platform for young people.

A team of 5,000 is in place to conduct product checks, with about 2,000 workers
online round the clock to go through 1.2 billion products.



"Send us that news clipping, and we will handle it immediately," Ma told reporters.

Bachelor's, master's, honorary master's and associate degrees from Suwen - which
claimed to have been founded in 1989 - were sold on Taobao for 300 yuan (HK$371)
to 1,000 yuan with the diplomas delivered in seven to 10 days.

Its office address was given as Lucky Plaza on Lockhart Road but when a reporter
called the telephone number, it was a dead line.

Chen Jian, who claims to be chairman of the Hong Kong Suwen University
Education Development Group, to which the "university" belongs, apologized to
Sung and the rest of Hong Kong on the school website.

The website was shut down yesterday afternoon with a link "suwenhk.eu/
soryy.htm."

"In the mainland, some agencies did not get approval from my company and they
granted some so-called degree certificates without any authorization.

"They are fake and they have no legal recognition," Chen said, adding he would sue
the agencies.

He claimed that the photos were mistakenly posted by frontline staff whom he had
sacked.

Xinhua said Suwen was a fake and a big scam. It even duped the news agency,
which last year praised it for "training talent and providing diversified courses."

An Alibaba spokeswoman said: "We welcome the public to report to us any behavior
that violates our regulations."

A spokeswoman for Chinese University denied any links with Suwen and demanded
it remove the photos.

The Education Bureau said Suwen is not a registered college. Police said they would
investigate if they receive any complaints.
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"Too big to fail' scenario for Alibaba



The outcry embroiling mainland e-commerce giant Alibaba after the State
Administration for Industry and Commerce accused it of selling fake goods 1is a bit
disproportionate.

Fake goods are nothing new - they're available everywhere in the mainland. So why
is it surprising to find many of them on Alibaba's platform?

For example, it was discovered yesterday there's a Suwen University of Hong Kong
promoting its distant learning services through Alibaba's online shop Taobao. On the

university's "official website," doctored photos were used to show its campus
sprawling across the IFC mall, Harbour City and MTR stations.

A photo of Chinese University of Hong Kong vice-chancellor Joseph Sung Jao-yiu
was also attached to support Suwen's purported sub-degree, degree and master-
degree programs.

Needless to say, it's all fake.

But it may appear authentic enough to confuse many mainlanders, who know little
about Hong Kong but put their blind trust in Taobao because it's run by the huge
brand Alibaba.

For many, the storm surrounding Alibaba is entertaining because it's extremely rare to
see a business dare confront the mainland authority in such a high profile manner.

Immediately after the regulator alleged only 37 percent of goods sold on Taobao
were authentic, Alibaba founder Jack Ma Yun struck back.

He wasn't scared, saying the government investigation of goods sold online wasn't
scientific enough to reflect the truth. In a tit for tat, the regulator said it wasn't until
the middle of last year before Alibaba's listing on the New York Stock Exchange that
the authority warned the company about fake goods.

The incident took a dramatic twist after Ma personally met the regulator, after which
its damning document was watered down as having no judicial effect at all, and that
Alibaba pledged to stamp out counterfeits more vigorously.

To outsiders, it was a farce. How could the regulator backtrack like that after a high-
level meeting with the regulated? It didn't bode well for the rule of law, and would
have been better if the dispute was resolved through a formal channel.

While it was nice to see the mainland trying to do something about counterfeit
goods, it was alarming to learn the authority had waited until after Alibaba's initial

public offering before publicizing the investigation findings.

Skeptics should be forgiven for suspecting the authority deliberately sat on the



findings to avoid affecting the IPO.

If Alibaba hadn't become too big to fail, could the result be different? It wasn't the
first time for Ma to be troubled by news of fake goods. While he has handled the
queries articulately over the years, he may have to make greater efforts to defend the
group since its listing in the United States.

Not surprisingly, there's at least one class-action lawsuit there against the group over
risk disclosure.

It's not the only matter troubling Ma. A far more pressing issue is how to stimulate
sharper growth after Alibaba saw its steepest share price dive due to poorer than
expected quarterly results.

Investors are waiting to hear Ma speak the magic words: "Open Sesame."
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HKS$1b fund open to all youngsters, Jack Ma says
Alibaba chief says he will not exclude those who took part in Occupy

Alibaba Group executive chairman Jack Ma Yun said his HK$1 billion fund to
support young Hong Kong entrepreneurs would not exclude those who took part in
the Occupy Central movement, but he thinks they need “some discipline”.

The e-commerce giant also said his legal team would handle possible class-action
lawsuits in the United States over the alleged sale of fake goods on his Taobao
platform with transparency.

In a talk before some 6,900 in the city last night, Ma advised the crowd of mostly
young people of university and high school age to learn especially from their failure
and hardship, such as his ongoing legal travails.

Ma was asked by one member of the audience whether his fund would be open to
those who had taken part in the mass sit-in for universal suffrage, which paralysed

some of the city’s major roads for 79 days.

“Why not? This is for Hong Kong’s young people,” Ma said.



Ma announced the HK$1 billion foundation on Sunday, a day before yesterday’s
address organised by the think tank Our Hong Kong Foundation, founded by former
chief executive Tung Chee-hwa, of which Ma is an adviser.

Ma noted, and another member of the audience pointed out, that some young Occupy
protesters had had their travel documents to the mainland revoked by the authorities.

“When I was young, my dad cancelled many of my activities and didn’t give me
pocket money. Some discipline is needed, I’'m sorry,” he said, adding that the youth
should “believe in our country”.

Ma explained in a later media session that the fund would support any projects that
would benefit the city: “We were young too. We were impulsive and made mistakes
too. If we can give them another chance, I think it’s good.”

He declined to comment on the controversy over the city’s electoral reform, saying he
“had enough trouble already”.

But Ma did respond to the war of words with mainland regulators over suspected fake
products on his online shopping platform.

Ma said Taobao was “moving things ahead” with regard to its recent dispute with the
State Administration for Industry and Commerce. He said the company was not
supported by “any certain officials” during the fight over copyright infringement.

Ma said he would not have much time for the lawyers who were preparing to sue
Alibaba in the US. “My legal team will handle that,” he said.

The billionaire said he saw the foreign legal action as an opportunity for the West to
better understand Alibaba’s business as well as China.

“We have the courage that we should have. We will actively and transparently
handle this matter,” he said.

Taobao employs 2,000 staff members to detect fake goods on the online shopping
platform, “but we rely on a complaint system. If no one complains, it is hard to
detect,” he said.

Ma said his company would deal with a case of degrees being sold for a Hong Kong
university that did not exist, which were posted on Taobao yesterday.
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HK govt keen to help startups
By GLADDY CHU and LUO WEITENG in Hong Kong

In addition to Alibaba’s large fund for young Hong Kong entrepreneurs, the SAR
government is also devoting resources to foster startups.

According to the 2015 Policy Address, the SAR government plans to establish a HK
$300 million Youth Development Fund. This is to support innovative youth
development activities, including assisting young people starting their own
businesses.

Joe Wong Chi-yin, chief executive of Medisen, a Hong Kong-based medical
solutions and devices design startup, is glad to see the government providing solid
support for young people to chase their “entrepreneurial dreams”.

His company has already benefited considerably from government resources. He
said the government fund would be of great help to the young people of the city, who
are usually faced with funding problems to put their promising business projects into
practice.



The success stories of local startups, like GoGoVan, an app connecting van drivers
and users, and the hit smartphone game Tower of Saviors inspire many Hong Kong
youth to dream of running their own businesses.

The government fund could effectively foster a sound entrepreneurial atmosphere,
said Eddie Chen, former chairman of Hong Kong Young Entrepreneur Association
(HKYEA).

However, Chen said many organizations like HKYEA, which is committed to
providing support for Hong Kong’s startups, were expected to work jointly with the
government.

They are required to inject some money to start collaboration with the government
fund, he added.

Large organizations such as Hong Kong Science and Technology Parks Corporation,
Hong Kong Cyberport Management Company and Hong Kong Federation of Youth
Groups may find it easier to raise the money whil esmallones maybe unable to afford
this, explained Chen.

Contact the writer at gladdy(@chinadailyhk.com
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